Quick Guide 2: How will my report be handled where the responder is a

Newcastle University employee?

Report made to the University; case officer is appointed to investigate.
Case conference conducted with People Services to determine whether Colleague Disciplinary
Process or Student Complaints Process should take precedence.
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Student Complaints Process takes
precedence

Colleague Disciplinary Process takes
precedence
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University employee is informed of
complaint and asked to provide a formal
written response.

Student complaint placed on hold until
conclusion of Colleague Disciplinary Process

University employee’s response is shared
with student complainant, who is given the
opportunity to provide further comments.

Complaint case officer reviews all available information, including written statements, available
material evidence and, where relevant, the outcome of the Colleague Disciplinary Process to
determine whether the complaint is to be upheld in full, in part, or not upheld. Resolutions may be
offered, as appropriate. Formal outcome provided in writing to the student. Student satisfied?

Level 3 Request to Review submitted by complainant within 14 days of
decision; Academic Registrar/nominee considers whether request meets
any of permitted grounds. Request for review upheld?

End of
Process
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Academic Registrar may propose alternative
academic- or non-academic resolution.
Student satisfied?
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Students have right to complain to the External Ombudsman within 12 months of final decision.






